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1. OBIIUE ITOJIOKEHUA

Hacrosiiast uHCTpyKIus o padoTe ¢ MHBAIUIAMU U JTUIAMU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMU 3/TOPOBBsI, CBI3aHHOM C 00eCIeuYeHuEM JOCTYITHOCTH OOBEKTOB U
yeiyr B HOY 10 « Aromkona «ABtoputer» ( ganee MHcTpykuus) paszpaboraHa
B COOTBETCTBUU C 3aKOHOM OT 24 HOs10pst 1995 1.Ne181-D3 «O corumanbHOi 3ammre
uHBaIu0B B Poccuiickoii @enepanuny», PeaepalbHbiM  3aKOHOM OT 21
HOs10pss 2011 r. Ne 323-®3 «OO0 ocHOBax oOXpaHbl 3[0pOBbsS TPaKIaH B
Poccuiickoit ®deneparun», deaepanbHbiM 3aKOHOM OT 29 nekabps 2012 .
No273-D3 «O6 obpazoBanuu B Poccuiickoit @eaepannny, NpukazamMmu
MunucrepcTBa 3apaBooxpaHeHus: Poccuiickoit @enepanuu ot 12 Hosa6ps 2015 r. Ne
802n «O06 ytBepxknaenun Ilopsinka obOecrniedeHHs] YCIOBUM JOCTYIMHOCTH JIJIst
WHBAJIUJAO0B O0OBEKTOB MHPPACTPYKTYpPbl T'OCYJAPCTBEHHOM, MYyHUIIMIAIBHON U
YaCTHOM CHCTEM 3APaBOOXPAHCHUSI M TMPEOCTABISIEMBIX YCIYr B cdepe OXpaHbl
3I0POBBS, @ TAKKE OKa3aHUs UM MPU ITOM HEOOXOAMMOM momomu» u oT 20
HOs10ps 2015 1. Ne 834 «O6 yrBepxkaenuu lnana meponpusitiii MunuctepcTa
3npaBooxpaHeHus Poccuiickoit denepannn («IOpOKHON KapThI») MO MOBBIIICHUIO
3HAYEHUM TOKa3aTejaed JOCTYMHOCTH Il WHBAIUIOB OOBEKTOB M YCIYI»,
[Tucemo Munoopuayku P® ot 03.18.2014 r. Ne 06-281 "TpebGoBaHus kK Opranu3anuu
o0pa3oBaTeNpHOTO Ipoliecca Uisi 00y4eHHs UHBAIUJIOB U JIUIL C OTPAHUYECHHBIMU
BO3MOXKHOCTSIMU 3710poBbsl B [I0O, B TOM uncie 0OCHAIEHHOCTH 00pa30BaTEILHOTO
nporecca’, ”HbIMU ITpaBoBbIMU akTamu Pocculickoit @enepannu, KpacHogapckoro
Kpas u roponaa KpacHoznapa, a takxe jgokanbHbiMu aktaMu YOV IT10O «ABTOMLIKOIA»
ABToputer (manee -ABTOIIKOJIA).

Hacrossmass MucTpykuusi paspadorana B meJjsix:

Henonyctumoctu quckpumunauuu B HOY JII1O «ABTOomKoIa « ABTOPUTET» 110
MPU3HAKY UHBAJIUIHOCTH, TO €CTh JII000€ pa3iuyue, HUCKIIOYEHUE WU
OTpaHUYEHHUE MO MPUYNHE UHBAITUIHOCTH, LIEJIbIO JINOO PE3yIbTaTOM KOTOPBIX
SIBJISIETCSI YMAJICHUE WJIA OTPUILIAHUE IPU3HAHUS, peaTn3aluu WiIN
OCYILIECTBJICHUS HAPABHE C APYTMMHU BCEX TapaHTUPOBAHHBIX B Poccuiickon
denepanuu paB U CBOOO/ YeJIOBEKA U IPak/IaHWHA B MOJIUTUYECKOM,
SKOHOMHUYECKOH, COLUAIbHOM, KYJIbTYPHOM, IPa)KJaHCKOW WJIH JIFOOOH MHOU
obnacTu.

Peanuzaruu npaB 00y4daromuxcsi ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 37J0POBBS
Ha MoJiy4yeHne oO0pa30oBaHus U COLIMAIBLHON alaNTalliy B YCJIOBUSAX ABTOIIKOJIBI.
Peanuzaruu npaB 00y4daromuxcsi ¢ OrpaHUYE€HHBIMU BO3MOKHOCTSIMH 3/I0POBbSI
Ha MOJIy4YeHHEe KBaTU(PUIIUPOBAHHON MOMOIIH B CTPYKTYPHBIX MOPa3ACICHUSIX
ABTOUIKOJIBI.

Hacrosmas MucTpykius o0si3aTenbHa J1J1s1 UCIIOHEHUS] BCEMHU COTPYIHUKAMHU
ABTOUIKOJIBI.

B coorBercTBrM ¢ HacTosmen MHCTpyKIMEN COTPYAHUKYU ITPOXOAAT UHCTPYKTAXK U
oOyueHue 1o BOIpocaMm, CBSI3aHHbIM C 00€CIeYEeHUEM JOCTYIHOCTH JJIsl MHBAJINWOB
1 i ¢ OB3 00beKTOB U yciIyr ABTOIIKOJIBI, B TOM YHCJIE C y4aCTHEM NIEPCOHAA

(C OKazaHHEM TIOMOINN HA OOBEKTaxX B IIPEOJIOJIEHUN 0apbepOB U COIIPOBOXKIEHUN
AOKYMEHT NOAMNCAH 3NEKTPOHHOW MOAMNUCHIO
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nHBanMaa wim juna ¢ OB3).

HNucTpykTaxk 1 00yyeHre COTPYTHUKOB ITPOBOIUTCS] OTBETCTBEHHBIM JIUIIOM U3
YHCIia YIEHOB KOMUCCHUU T10 TIPOBEJCHUIO 00CIIeJOBAHUS U MAaCIIOPTU3AIUU
00BEKTOB U TIPEJIOCTABIISIEMBIX HA HHUX YCIYr ABTOIIKOJIBI COTrJIACHO
[Tosio’)keHHIO O KOMHUCCHUM TIO TIPOBEACHHUIO OOCIEeIOBaHUS U
nacnopTU3alyd  OO0BEKTOB U MpeAoCcTaBiIsieMblx Ha HUX ycayr HOY JIT1O
«ABTOIIKOJIBI «ABTOPUTET» (IPUHATO Ha 3acefanuu [legaroruueckoro coBera ot
10.09.2021, mpoTtokos Ne 3, yTBEpKACHO MPHUKA30M IUPEKTOpPa OT
11.09.2021 Ne1l-ON).

JInst yyeTa paGOThI IO HHCTPYKTAXy U 00YyUEHHUIO COTPYITHHUKOB MO BOIIPOCAM
JOCTYITHOCTH OOBEKTOB M YCIYT ABTOIIKOJIBI BeAETes « X KypHan yuera
MPOBEJCHUSI MHCTPYKTaXa COTPYAHHKOB IO BONpPOcCaM JOCTYIHOCTW» (J1ayiee
Kypnan). B XKXypnane Beagercs 3anuch 1aTbl, BDEMEHHU U TEMbI HHCTPYKTaXa C
ykazanuem OUNO, 10KHOCTH COTPYAHUKOB, MPOIIEAIINX HHCTPYKTAXK U
oOyuenue, a Takxe @O u 101KHOCTU COTPYAHUKA (COTPYAHUKOB),
npoBoauBuiero ero. B XKypnaine o0s3atenbHO CTaBATCS HOANIUCH
HHCTPYKTUPYEMOTO U HHCTPYKTUPYIOIIUX.

Jlormyck Kk paboTe BHOBB NPUHATHIX PAOOTHUKOB ABTOIIKOJIBI OCYIIECTBIISCTCS
MI0CJI€ MPOXO0XKACHUSI UHCTPYKTaXka 1 00y4eHHUs O BOIIPOCaM JIOCTYITHOCTH
00BEKTOB U yCIyT ABTOIIKOJIBI.

OBIIUE TPABUJIA OTUKETA IPU OBINEHUU C UHBAJIUJAAMU U
JJMHAMU COI'PAHUYEHHBIMU BOZMOKHOCTAMMU 3I0POBbBA

Jist  obecniedenust nocTyna uHBAMKUIOB U vl ¢ OB3 Kk ycimyram ABTOIIKOJBI U
00BEKTaM, Ha KOTOPBIX OHU MPEAOCTABIIAIOTCS, COTPYIHUKAM HEOOXOIUMO
coOI0IaTh CIeAyIolre 00IIre paBuila 3TUKETa MPU OOIIIEHNUU C YKa3aHHBIMU
KaTErOpUsMHU JIMI] B 3aBUCUMOCTH OT KOHKPETHOMN CUTYyalllH:

[Ipu pazroBope ¢ naBanmioM win Juiom ¢ OB3 oOpamiarbes cienyer
HEIOCPEJICTBEHHO K HEMY, a HE K CONPOBOXK/IAIOIIEMY, KOTOPBII IPUCYTCTBYET NPH
pasrosope. IIpu 3HakoMcTBe ¢ HHBAIMIOM WK JuloM ¢ OB3 pekoMmeHnayeTcs
MOXAaTh EMY PYKY.

[Ipu BcTpede co ClIenbIM WK CIa00BUISIINM JIUIIOM, HEOOXOIMMO Ha3BaTh ce0s 1
JIPYTUX TPUCYTCTBYIOMUX Jrojien. [Ipu npoBenennn oduiei 6ecesl cieayer
MOSICHATh, K KOMY B JJaHHBII MOMEHT OOpallleH pa3roBOp, U Ha3bIBaTh CeOs.

Ecnu nnBammay nim nuiy ¢ OB3 npeayaraercs nomMols, pEKOMEHIyETCs
MOJ0XAATh, TOKA YKa3aHHOE JIULIO €€ MPUMET WUJIM OTKaXEeTCsl OT MTOMOIILIH, a B
Clly4ae MOJI0KUTEIbHOTO OTBETA CIPOCUTh, UTO U KaK JIeJaTh AJi1 OKa3aHUsl TTOMOIIH.
Oopamarbcsa kK nHBaauay uiam auny ¢ OB3 pexkoMeHnayercst Kak K B3pOCJIoMy
YyeJIOBEKY: 10 MMEHH-0T4YeCcTBY M HA «Bbl». [Ipu pasroBope ¢ MHBAIMIOM WU
mutioMm ¢ OB3, UCTIBITHIBAIONTUM TPYIHOCTH B OOIICHUH, HEOOXOAMMO BHUMATEIHHO
CJIyIIaTh €T0, OBITh TEPIEIUBBIM U KIaTh, KOT/a YKa3aHHOE JIUIIO CAMOCTOSATEIHHO
3aKOHYHT (pa3y.

[Tpu o61IeHUY C TUIIOM C HAPYIIEHUSIMHU OTIOPHO-ABUTATEIBHOIO anmnapara,

uo%%%ﬁg&ﬂ%gﬁpgﬂm%ﬂ KOJISICKOM WJIN KOCTBUIAAMH, PACIIOJIaraTrbCsa CICAYCT HaA
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OJIHOM 3pUTEIBHOM YPOBHE WJIM Cpa3y B Ha4aJie pa3roBopa CECTh NPSIMO MEPEAHUM.
CoTpyaHUKH HE JOJDKHBI IPU pa3roBope ¢ MHBaIu oM wim aurom ¢ OB3 ¢
TUIEepKUHE3aMH1 (IIaTOJIOTHYECKHE BHE3AITHO BO3HUKAIOIME HETIPOU3BOJIbHBIE
JABWXKEHUS B Pa3JIMUHBIX TPYIIAX MBILII) PEarupoBaTh Ha HEPOU3BOJIbHBIE
JBWKEHUS YKA3aHHOTO JIMLIA.

[Tpu oO1IeHNY C JTUIIOM, UMEIOLIUM HapyILIEHUE ClIyXa, HE0OX0AUMO NPUBJIEYb
BHUMAaHHUE YKa3aHHOI'O JIMIIA JBUKEHUEM PYKH. B mpouecce auanora ¢ yka3aHHbBIM
JULOM PEKOMEHIYETCSI CMOTPETh MPSMO B TJ1a3a, TOBOPUTH MAKCUMAJIbHO YETKO,
BHSITHO ITPOU3HOCUTH OKOHYAHUS CJIOB, PEJIOTH U1 MECTOUMEHHS.

Pekomennyercs 3apaHee nmokasath HHBaIUAY win guy ¢ OB3, roe Haxogurcs
caHy3eJ JJisl JAaHHOW KaTErOPHH JIHII, YTO TIOMOXKET eMy ObICTpee alaiTUPOBATHCS Ha
00BbeKTE ABTOUIKOJIBI.

OCOBEHHOCTH B3AUMOJIEVMICTBUSA C PA3JIMUYHBIMHA
I'PYIIITAMMU UHBAJIN1OB NJIMII C OI'PAHUYEHHBIMH
BO3MOXHOCTAMMU 3JO0POBbA
JInna, ucnpIThIBAKONIIME TPYAHOCTH NPH NEPEABHKEHHUH.
[Tpu oO1ieHny ¢ yKa3aHHOM TPYIIION JIUI ClIEAYeT YBEIOMUTh O HAJIMYUH Ha
00BEKTaX ABTOMIKOJIBI OIPEIEICHHOTO CIIEUAaIbHOTO 000PYA0OBAHUS JISI
uHBaIM10B U ul ¢ OB3 (Hanpumep, nmanayca ajs HepeIBUKEHUS 110 JIECTHULIE
BHH3 U BBEPX HA KOJISICKE) U BO3MOKHOCTH MOJIb30BATHCS UM.
CoTpyaHUKH 00513aHbI JIMYHO YOEIUTHCS B JOCTYITHOCTH MECT, I/I€ 3aIIaHUPOBaHbI
MEpONPUATHS C yHacTHEM UHBaINA0B U (win) aun ¢ OB3, 3apaHee BBISICHUTH O
npo0semMax uin 6apbepax U BO3MOXKHOCTH UX YCTPAHEHHUS.
3anperaercs NpUKacaTbCs K MHBATUIHON KOJISICKE U MEHSTh €€ MECTOIOIOXKEHUE
0e3 coryacus nHBanuaa wim jauna ¢ OB3.
IIpy OTKpPBITUY TSKENBIX IBEPE, IPH MEPEIBUKEHUU 10 MMAPKETY WU KOBPaM C
JUIMHHBIM BOPCOM PEKOMEHYETCS IPEJIOKUTD ITOMOIIb HHBAIMY WK auy ¢ OB3,
MIOJIB3YIOLIEMYCSl HHBAIMIHOM KOJSICKOM WJIM KOCTBUISIMMU.
CoTpyIHUKH JTOJIKHBI TIOMHHUTb, YTO UHBAJIUIHBIE KOJSICKM OBICTPO HAOUPAIOT
CKOPOCTb, U HEO’KHUJIAHHBIE PE3KHE ITOBOPOTHI U TOJIYKH MOTYT ITIPUBECTHU K ITOTEPE
PaBHOBECHS U ONIPOKU/IBIBAHUIO MHBAJIUAHON KOJISICKH.
Ecnu cyiecTByIOT apXUTEKTYpHbIE Oaphepbl, HEOOXO0AUMO NPEAYPEIUTh HHBAIH 1A
miu o ¢ OB3 00 ux HalMyuu, 4TOObl YKAa3aHHOE JIMII0 UMEJIO BO3MOXKHOCTh
MPUHUMATh PEIICHUS O TPACKTOPUU ABUKEHUS 3apaHee.
JInna, ucnbIThIBAKOIIME 3ATPYAHEHUS B PEYH.
CoTpyIHMKH TOJ>KHBI TOBOPUTH C JAHHOM I'PYNITION JIUIL] CHOKONHO, TEPIIEIHBO,
IPYXKEIT0OHO U HE TIO/I/IaBAThCSI HA BO3MOKHBIE PeUeBbl€ TPOBOKAIIUH.
3anperiaercs nepeduBaTh, MOMPABIATh JaHHOE JIMIO U (UJTK) I0rOBapuBaTh Ppasy 3a
HUM. ['OBOpHUTH clieAyeT TONIBKO TOT/1a, KOTAa COOECeTHUK 3aKOHYMIT (DOPMYIUPOBAThH
CBOIO MBICIIb.
[Ipu pa3zroBope peKOMEHAYETCSI CMOTPETh B JIMIIO COOECEAHUKY, OIACPKUBATH
BU3YaJbHBIN KOHTAKT. B Oecese craparbes 3a1aBaTh BOMPOCHI, KOTOPBIE TPEOYIOT
KOPOTKHX OTBETOB HJIM KHMBKA r'OJIOBBI, TOJATBEPKIAIONINX, YTO HH(DOpMALIHS

u&%ﬁﬁmgﬂ%ﬂ%gﬁ%&gﬁﬁ@m%B cilIy4dac, €CJint @pasa HC IMOHATHA, pPCKOMCHAYCTCA
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MOMPOCUTH COOECETHIKA TTOBTOPUTS €€.

CoTpynHUKH 00s513aHBI IOMHUTb, YTO HEJIB3sI MBITATHCSI YCKOPSITH Pa3roBOp, Tak KaKk
JMILY C HApYIIEHUSIMU peuu TpeOyeTcs O0blliee KOJIMYECTBO BPEMEHU JJIs
(dbopMupoBaHus BbIcKa3biBaHus. CienyeT ObITh TOTOBBIM K TOMY, UTO pa3roBOp C
yKa3aHHBIM JIMIIOM 3aiMeT OOJIbIlIe BPEMEHH.

[Tpu BO3HUKHOBEHHUHU ITPOOJIEM B YCTHOM OOIIEHUH HEOOXOJUMO MPENTIOKUTh
UCIOJIb30BaTh IPYroi crocod oOIieHus (HanpuMep, HanucaTh, Hale4yaTarsb).

JInua c 3agepskKoii B pa3BUTHH U NIP0odieMaMu 00 LeHHS.

B pasroBope ¢ gaHHO# TpymIoi Iui; He0OXOAMMO UCTIOIb30BaTh TOCTYITHBIN S3BIK,
BBIPAXXKaThCSl TOYHO U B paMKax TeMbI pa3roBopa. 306erats ClI0BECHBIX IITAMIIOB
00pa3HBIX BRIPAKECHUH, €CIIM TOJIBKO HET TOUHON YBEPEHHOCTH B TOM, UTO
COOECeTHUK C HUMHU 3HAKOM.

CrnenyeT UCXOUTH U3 TOTO, YTO JIULIO C 33/IEPKKON B PA3BUTUU UMEET KU3HEHHBIN
OTIBIT, KaK ¥ JIF00O0M Jpyroi B3pociblil yenoBek. HeoO0xoaumMo moMHUTB, YTO JIMLIA €
3aJIEpP’KKOM B Pa3BUTHH JI€ECIIOCOOHBI M MOTYT IMOANMCHIBAThH TOKYMEHTHI, 1aBaTh
CorJIacue Ha MEIULUHCKYIO TOMOUIb U T.JI.

JInna, nmeronmue HapyleHue 3peHus.

[Ipu oO1ieHuy ¢ JaHHOW IPYNION JIMIL CIEyEeT IOMHUTD, YTO HApYIICHUE 3pEHUS
uMeeT MHOro ctenene. [lomHocThio cnensix Jitosieit Becero okoio 10%, ocranbHbie
MMEIOT OCTaTOYHOE 3PEHUE, MOTYT pa3inyaTh CBET U TEHb, MHOTJA IIBET U OUEPTaHUS
npeameTa. Y ofHHX cinaboe nepudeprudecKkoe 3peHue, y Ipyrux ciadoe npsmoe mpu
xopoieM nepudepuueckom. J[anHbie KpuTepun B 003aTETHHOM MOPSIIKE HAT0
BBISICHUTH Y COOECETHUKA UM COMTPOBOXKIAIOIIETO €T0 JIMIA U YYUTHIBATH MPU
OOIIIEHHN.

[Tpu BcTpede ¢ MUIIOM, UMEIOIINM HapyIIeHNE 3PEHHUsI, COTPYIHUK TOJIKECH
MOTPUBETCTBOBATH €TO MEPBBIM, HA3BaB €051, @ TAK)KE BCEX MPUCYTCTBYIOIINX JIUII.
B niepByto odyepep peKOMEHAYEeTCsl CIPOCUTD JIUIO C HApYyILIEHUEM 3pEHHUs, Hy>KHa
JIM eMy MOMOIIlb, B KAKOW Mepe, a B Cllydae MOJIOKUTEIBHOIO OTBETa TIOMOYb EMY.
[Ipennaras momouib, caeayeT HApaBIsATh JULO ¢ HAPYIIEHUEM 3pEHUS] OCTOPOKHO,
HE c/1aBnuBas ero pyky. ConpoBoxaast JUIO ¢ HApYILICHUSIMU 3pEHUs, COTPYIHUK
JOJKEH Mepe/IBUraThesl Ha 00beKTe ABTOLIKOJIBI 0€3 Pe3KUX JBUKEHUM, HE 1eTaTh
PBIBKOB.

Ecnu nuiio ¢ HapyieHueM 3peHus 0TKa3ajaoch OT MOMOIIM B COIIPOBOXKICHUU 110
00BEKTY ABTOMIKOJIBI, TPH TOM COTPYAHUK 3aMETHII, UTO YKa3aHHOE JIUIO COMIIOCH
C MapuIpyTa, COTPYIHUK 00sI3aH TOJJOUTH M TIOMOYb JIMITY BEIOPAThCS Ha HY>KHBIH
MyTh.

CoTpynHUKH 00513aHBI TIOCTABUTH B U3BECTHOCT JIMIIO C HAPYIICHUEM 3PEHUE O
HATMYUU Ha 00BbEKTEe ABTOIIKOJBI HH()OPMAIIMOHHBIX Ta0IMUYEK, H3TOTOBICHHBIX C
ucIoap30BaHueM mpudra bpaits.

JUJis OpreHTAIK JIUIla C HapyIIeHUEM 3peHusl Ha 00beKTe ABTOIIKOJIBI HEOOX0IUMO
KpaTKO OMUCAaTh MECTOHAXO0XK/IEHUE, XapaKTepU30BaTh PACCTOSIHUE IO OMPEEICHHBIX
MPEIMETOB; CBOEBPEMEHHO MPENYNPEIUTH O MPEMATCTBUSAX: CTYNEHIX, HU3KUX
MIPUTOJIOKAX, TPyOax M T.M.

3anperniaercs AaBaTh KOMaHbl COOaKaM-TIOBOABIPSIM, TPOraTh, UTPATh C HUMHU.

SIS IS BOMBEHTE, 910 cO0AKA-IIOBOABIPD BBIIIONHSCT CITYKEOHYIO (HYHKIIHIO [IPH
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JUIIE C HApYIICHUEM 3PEHUSL.

Ecnu coTpyIHUK Ipensaraer Iy ¢ HapyLUIEHUEM 3pEHUs IPUCECTh, CIEAYET
HaIpaBUTh PYKY JAAHHOTO JIULA HA CIIMHKY CTYJIa WJIN NOJJIOKOTHUK.

[Tpu HEOOXOIMMOCTH 3aUNTHIBAHUSI JIUILY C HAPYIIEHUEM 3PEHUS KaKOH-I1100
MH(pOpMAIIMU CHAaYala ClIeyeT MpeaynpeInuTh JaHHOE U0 00 3ToM. YnuTaTh
HEOOXOMMO BCE, BO3/EPKABIINCH OT KOMMEHTAapHUEB: Ha3BaHUE, 1AThl, TEKCT
JOKYMEHTA - OT 3aroJIoBKa 10 KOHILIA, HE MPOITYCKaTh PEIKO YIOTPEOIIeMble N
MEXIyHapOIHbIE CIIOBA.

[Tpu uyTeHNH KaKOro-mud0 AOKYMEHTA JIUIy C HApyIICHUEM 3pEHUS] PEKOMEHIYEeTCs
i yOeTUTENIbHOCTH JaTh €MY JTOKYMEHT B PYKH.

Ecnu nuiio ¢ HapyieHueM 3peHus J0JKEeH MOAMNUCATh JOKYMEHT, CIIEAyeT B
00513aTeTFHOM TMOPSJIKE MTPOYUTATh JOKYMEHT BCIYX TaHHOMY JIMILY, IPU
HEOOXOUMOCTH JJIsl TOJTHOTO BOCIIPHUSITHS TEKCTA TOBTOPHUTH €ro. MIHBanuaHOCTh HE
OCBOOOKIAET JIMIIO C HAPYILIEHUEM 3PEHHSI OT OTBETCTBEHHOCTH, 00YCIIOBICHHOM
JOKYMEHTOM.

JInna, nmeronue HapyleHue cJjayxa.

[Ipu o01eHny ¢ JaHHOW rPYNION JIMIL CIEAYET IOMHUTh, YTO CYLLIECTBYET
HECKOJIBKO TUIIOB U CTENEHEH ITyXOThl, UTO BJIEUYET 3a COOON HECKOJIBKO CIIOCOO0OB
OOLIEHHUSI € JIMIIAMU C HapyIlIeHUEeM cityXa. JlaHHbIe KpUTEPUH B 00s13aTEIBHOM
NOPSAJKE HA/10 BBISICHUTD y COOECETHUKA WIIM COMPOBOKIAIOLIETO €T0 JUIA U
YUHUTBIBATH MPU OOILIEHUU.

B mporniecce auanora ¢ TUIIOM ¢ HApYIIEHHUEM CIIyXa CIeIyeT CMOTPETh MPSIMO Ha
Hero. He 3aTeMHSTH JHII0, HE 3arOpa)KUBaTh €r0 pyKaMH, BOJIOCAMHU WM KAaKUMHU- TO
npenMeramu. JIUIo ¢ HapyIIeHneM ciryxa JOJIKHO UMETh BO3MOXKHOCTD CIEIUTH 32
BBIPAXEHUEM JIUIla COOECETHUKA.

Jlnis mpuBIIeYeHNs] BHUMAHMS JTUIIA C HAPYIIICHHEM CIyXa CleAyeT Ha3BaTh €ro 1Mo
uMeHu. Ecian oTBeTa HEeT, MOXKHO ciierka TPOHYTh U€JI0BEKa WU )K€ IToMaxaTh pyKoil.
[Tpu 00111eHUN TOBOPUTH ClIEyeT MaKCUMaIbHO YETKO apTUKYJIUPYS U 3aMeAIss
CBOM TEMII peuH, BHATHO IPOU3HOCUTH OKOHYAHUS CJIOB, IPEJIOTH U MECTOUMEHUS,
TaK Kak JIaHHas TPy JUI] UCTIBITHIBAET 3HAUUTEIIbHbIE 3aTPYIHEHHS B BOCIIPUSATHH
OTJEJBbHBIX 3BYKOB. B nuanore ncnosp3oBath npocThie (ppa3bl U U30erath
HECYIIIECTBEHHBIX CIIOB, TP HEOOXOIUMOCTH TIepedpazupoBaTh COOOIIEHNE C
MCIIOJIb30BaHUEM 00JIee MPOCTHIX CAHOHUMOB, €CII COOECETHUK HE TIOHSIT
uH(pOpMaIHIO.

Ecnu cotpyanuk cooOm@aer uH(OpMaIuMio, KOTopas BKJIOYAeT B cebs
CJIOKHBIN TEPMUH, PEKOMEHIYETCS 1711 BOCTIPUSATHS JIUIIOM C HAPYIICHHEM CTyXa
HaIMCcaTh €€, WIK IOHECTH JIFOObIM APYTHM CIIOCOOOM, HO Tak, 4TOOBI OHA ObLIa
TOYHO TTOHSTA.

[Tpu paboTe ¢ maHHOUW TPYNION JIUIT BO3MOYKHO MCTIOJIB30BaTh SI3bIK )KECTOB,
BBIpKEHUE JIMIA U TEJIOABUKEHHUS [Tl TOSICHEHUS CMbICiIa ckazaHHoro. Eciu
OOILIeHHE MPOUCXOUT YEPE3 CYPAONePEeBOAUNKA, HEOOXOIUMO TOMHHUTb, YTO
oOpalaThCsl HaJI0 HETIOCPEICTBEHHO K COOECETHUKY, a HE K TIEPEBOUUKY.
CoTpynHUKH 00s513aHBI TIOCTABUTH B U3BECTHOCTH JIULIO C HAPYIICHUEM CIyXa O
HaJMYMHA Ha 00BEKTE ABTOIIKOJIBI CIICITUATM3UPOBaHHOM arapaTypsl (FM-cuctema)

o ALAPREAS MY it S B G aMHU TTOTIB3OBAHMA CIO.
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